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PATIENT PARTICIPATION GROUP 
 

Wednesday 27th March 2019 – 1.30pm 
 

Western Elms Surgery    Chair      AP     Minutes     SB    
 

1. 
 
 
 
 
 
 
 
 

Attendees:  
 
Chair: AP 
Treasurer: SP 
CM, SA, ME 
Surgery: Lisa, Sophie, Jackie 
 
Apologies: AG, MR, RS, DS, HA 
 

  

2. Minutes of last meeting and matters arising 
 
The minutes of the last meeting were voted as accurate and accepted. 
 
Are we still happy to only have initials as the attendees?  Would we like it to 
be our names.  All agreed who were present that it could be names however 
AP to go out to the rest of the group. 
 

 
 

 

3. Financial – Susan (Treasurer) 
 
The report was voted as accurate and accepted 

 Account Balance - £2566.88 
 Figure after cost of hiring hall - £2541.28  

 
To Bank 

 Book money = £4.40 
 

 
 

 

4. Surgery News – LT 
 
Building Work –  
 
The stairs are in! We get the keys to the new building on 26th April; the plan 
is to re-open the ground floor as quickly as possible so that we are back to 
16 consulting rooms as before. To begin with the 1st floor isn’t going to be 
touched until we have the facility to have all of the furniture and equipment 
delivered.  On the weekend of the 27th April the staff are going to come 
together to help move all of our equipment back in to the ground floor so 
that it can be re-opened as soon as possible. A week before we get the keys 
to the new building the entrance to the surgery is going to be out of action 
as the builders will be making the new entrance. Whilst this is being made 
the entrance to the building will temporarily be via the staff entrance. The 
car park will go back to how it was before with 3 parking spaces allocated 
for patients and the rest for staff. When the new building is open completely 
the old side of the building will be shut down briefly for redecorating.  
 

 
 

 



All of the members that attended said how great the new building looks 
especially since all of the scaffolding has come down.  They would like to 
have a preview if and when possible. 
 
Open day with Circuit Lane PPG – 
 
Southcote Community Centre are having a fayre on Saturday 11th May 
between 12 – 4pm in which Circuit Lane PPG may have a stand to 
encourage people to register with the surgery and in an aim to grow the PPG  
list size. We did talk about WES having one too.  Lisa is not here on this date 
but she is going to speak to Circuit Lane PPG to see if they still want to 
participate.  It was agreed that WES PPG would help CL if they required it 
but not to have a separate stand. 
 

5. PPG Issues – AP 
 
Other PPG’s Activity –  
 
At the Patient Voice meeting they discuss ways in which other groups have 
grown their PPGs and how they have encouraged younger patients to join 
the group. How can we get more members? 
 

 Social Media – Facebook groups? Photos? 
 Fundraising 
 Surveys in the surgery 

 Colourful PPG board to attract attention 
 Visit schools/sixth forms 

 
It was discussed how in the future we might have a meeting here one 
month, the next month for Circuit Lane PPG and the following month as a 
joint meeting with both PPGs including a speaker.  
 
Both groups are to get some ideas together so we can put together an 
annual plan for the year including things like fundraising, raffles, 
memberships, etc. 
 

 
 

 

6. Patient Voice – AP/HM 
 
Refugees –  
 
At the Patient Voice meeting this month representatives for the Reading 
Refugeecharity explained the problems they received getting medical care. 
They explained the way in which the NHS can help and they have invited 
PPGs to attend their meetings. 
 
Ways in which refugees would like more support in medical care –  
 

 Interpreters for appointments 
 Mental health support 

 To understand what they can expect and their care explained to them 
 Acknowledgement of stress of carers 

 

  



We are obliged to see patients and to treat everybody the same and in doing 
so upon registering we require patients to provide proof of identification and 
their address.  Clearly some people cannot do this and we would never 
refuse a registration so there needs to be a conversation as to who and how 
we can validate them.  
 
In all cases patients have to be seen in primary care (at the surgery) to 
prevent them from going straight to secondary care (hospitals). 
 
Sustainability in the NHS 10 year plan says that surgeries and more 
sustainable working with a patient list size of 30,000; the list size between 
the cluster (Western Elms, Circuit Lane and Tilehurst) is around 45,000 
patients.  
 

7. AOB 
 
How we are going to spend monies in the new building –  
 
AP sent out an email asking for a vote in which the PPG would like to spend 
some money towards the new building. The overall response was to kit out a 
whole room – the meeting room. This room will be used for our meetings 
and group consultations for patients, in which some of our staff members 
will be having training in May. There may be a requirement for a big screen 
for the wall needed for this room if we are unable to have this funded by 
NHSE.  
 
When we have the keys back and the building is complete we would like to 
invite the PPG to have a look around. At the moment the only people who 
have been inside the new building is Lisa, Jackie and Dr Akhter. The staff 
are going to help to move into the building on Saturday 27th and will get a 
chance to preview the building. Due to this the April meeting is cancelled as 
this is the same week we gets the keys back so we will be busy moving in! 
 
Bereavement details –  
 
SA asked as to why ‘medical cards’ are still required in the bereavement 
process by the hospital as these were stopped a long time ago. Lisa to 
contact PALS (Patient Advice and Liaison Service) at the RBH to highlight 
this and see whether this has been noted. 
 

  

8. Date of next meeting: April meeting cancelled – preview of new 
building date & time tbc 

  

 


